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CounterPath Configuration of Bria 3.0
Updated: 09-14-2010

Note: Bria has instant messaging and video conferencing features built into the
phone. Neither of these features are supported by FacetPhone, and if used,
could cause undesirable effects.

First, setup the configuration on the FacetPhone side. Define the new IP phone
with properties like the image included below from the FacetPhone GUI ip-
phone sheet.

The settings particular to Bria 3.0 are the manufacturer type of "Generic SIP IP
phone”, "Dynamic IP address”, and "Transmit digits as RFC 2833 packets"
checked.

You do not need to fill in the MAC address, or any of the other settings on this
properties sheet.

IP Phone <New> FBEX

] Use next available station number
Station number: |110
Manufacturer. | Generic SIF IF phone A
IF phaone description:  |Bria SoftPhane on PC
Dwnamic [P address
IP address ofthe IP phane:  |RBA
MAC address of the IP phane:

Default route:

MAT address:
Branchwhere IP phone located: | Dallas office R
Operator group:  |FacetCarp A
Dialing restriction: | =none= w

Default autgaing trunk groupis): |0

[ Digits transmitted in audio

Tranzsmit digits as RFC 2833 packets
[1 Route all audia thraugh the server

[ Route audia through the server far different branch

Lok Y cancel
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Now startup the Bria 3 application. You can close the video window because we

don't support that yet! Click "Softphone" and choose "Account Settings."

Fill in all of your information from the IP Phone section of the FacetPhone GUI.

Bria 3.0 -

Sofiphone
Account Setfings

Exit Ciri+Q

= e Or number

Mo accounts are enabled

To =2t up an account, go fo:

- N

Contacts History

Qo
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Enter the account details as follows:

User Details:

Station###

FacetPhone IP Address

Password 1234

Display Name: Anything

Authorization Name: FacetPhone Username

Domain Proxy:

Register with domain and receive calls: Place a check-mark
Send outbound via: Proxy

Enter FacetPhone IP Address

Dial Plan is located on the FacetPhone server: [Server IPADDR]
http://xxx.xxx.xxx.xxx/facetphone/config report.txt

SIP Account

Storage Transport
Account Voicemail Topology
Account name: | .ititiﬂlﬂ 10 Use for

| Call
IM f Presence

Protocol:

User Details

User ID: |'_'_'sta1ion1 10

Domain: | XXX.XXX.XXX.xxX (call agent) |

Display name: |'_ Name or Description

Authorization name: I'_'_.FacntPhnnn User-Name

Dromain Proxy
+| Register with domain and receive calls
Send outbound via:
Domain

® Proxy X xxx. xxx.xxx (call agent)

Dial plan: I 10 oo 9 -9 baooooooo o bonooooson o - poooeoo o R- SR [1-2)1x |

QK Cancel
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Now click on the Voicemail tab.
Enter star key ( *) as the Number to dial for checking voicemail.
Once you have made all of the appropriate changes, click "OK."

SIF Account

Storage Transport
Account ‘oicemail Topology

+| Check for voicemail

Mumber to dial for checking voicemail: | *

Mumber for sending calls to voicemail: |

" Send calls to voicemail if unanswered for:

Forwarding
Ablways forward to:

When on the phone, forward to:
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Click on Softphone, followed by Preferences.

Bria 3.0

sofiphone View Contacts
Account Settings

Preferences

Bat  CHQ o o umber

- ’.

Contacts History

i |

v Family
¥ Friends

v Work

90
A
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Click on Advanced, and now match the DTMF and RTP settings to the image
below.

Preferences

Application FIERET

Alesis 8 Sounds Use slower but more compatible video format

RTP

Metwork

Audio Codecs
Video Codecs #| Also send In-band

nd via DTMF 2833 | Enable RTP inactivity timer

Quality of Service Send in-band
Media Guality
Diirectory

Call Automation

Recording folder:
I.
Contact Slorage

Advanced | Use oid style hold
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