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CounterPath Configuration of Bria 3.0 
Updated: 09-14-2010 

Note: Bria has instant messaging and video conferencing features built into the 
phone. Neither of these features are supported by FacetPhone, and if used, 
could cause undesirable effects. 
 
First, setup the configuration on the FacetPhone side.  Define the new IP phone 
with properties like the image included below from the FacetPhone GUI ip-
phone sheet. 
 
The settings particular to Bria 3.0 are the manufacturer type of "Generic SIP IP 
phone", "Dynamic IP address", and "Transmit digits as RFC 2833 packets" 
checked. 
 
You do not need to fill in the MAC address, or any of the other settings on this 
properties sheet.  
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Now startup the Bria 3 application. You can close the video window because we 
don't support that yet! Click "Softphone" and choose "Account Settings." 
 
Fill in all of your information from the IP Phone section of the FacetPhone GUI. 
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Enter the account details as follows: 
 
User Details: 
Station### 
FacetPhone IP Address 
Password 1234 
Display Name: Anything 
Authorization Name: FacetPhone Username 
 
Domain Proxy: 
Register with domain and receive calls: Place a check-mark 
Send outbound via: Proxy 
Enter FacetPhone IP Address 
 
Dial Plan is located on the FacetPhone server: [Server IPADDR] 
http://xxx.xxx.xxx.xxx/facetphone/config_report.txt 
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Now click on the Voicemail tab.  
Enter star key ( * ) as the Number to dial for checking voicemail.  
Once you have made all of the appropriate changes, click "OK."  
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Click on Softphone, followed by Preferences. 
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Click on Advanced, and now match the DTMF and RTP settings to the image 
below.  
 

 
 


